MS Windows: Incorrect Drive Mappings 
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If you suddenly cannot locate you eClass Grades classes and you know they were there yesterday, don’t panic.  It may be that Windows has decided to give you the wrong drive mappings.  For no reason at all, you have drive mappings for another group in your school complex.  For instance, if you are a HS teacher, you may find that you have the ES drives, and vice-versa.  Here’s how to fix it:
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1. Double-click on My Computer.  

2. Click on the Views icon in the toolbar and select Details.  You should now see a window similar to the one on the right.  

3. In this case, I would be a HS teacher, but I am getting all of the drive mapping for ES teachers.  Notice the ES on many of the drive descriptions.  (at this point, if the drives really are correct, then maybe this isn’t your problem)


4. Right-click on the first incorrect drive and select Disconnect.

5. Log out and log back in.  You should now get your correct drive mappings back.

